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1. Summary of Findings

A diverse range of activities was carried out to determine levels of support for the ‘Spaces for
People’ interventions on Cumbernauld Road, Provanmill Road and Langdale Street. Activities
were carried out as part of the wider consultation processes for the Flourishing Molendinar
project. Specific questions concerning the temporary interventions were added to surveys
and online consultations. Activities were carried out in collaboration with Smithycroft
Secondary, St Philomena’s primary and St Paul’s Youth Forum. The general public was also
invited to take part in activities. For instance, a social media campaign was carried out on
Facebook and Twitter and an info pack was sent to 1750 households in Blackhill/Provanmill.
People were invited to fill out an online survey, call a phone line, e-mail, and take part in three
online consultations. A total of 401 people were engaged, with response rates for specific
guestions varying widely.

In all surveys, the North East of Glasgow was rated as ‘very unfriendly’ or ‘unfriendly’ for
various forms of active travel, a sentiment that was shared during online consultations. It was
found that key barriers to active travel in the area are inadequate infrastructure provisions
(i.e. conditions of paths, lack of segregated cycling infrastructure, poor maintenance) and
road traffic (i.e. speeding, volume, dangerous driving). Other significant barriers included lack
of access to a bicycle, fear of theft/‘anti-social behaviour’ and dark/lonely routes.

Pupils at Smithycroft Secondary overwhelmingly rated it as very important for Glasgow to
tackle climate change. Levels of support for the ‘Flourishing Molendinar’ project were found
to be very high in the surveys conducted. High levels of support were also found during the
community consultations, with most attendees expressing support for the project and many
feeling a sense of excitement.

Support for the ‘Spaces for People’ interventions was also very high in principle and survey
respondents overwhelmingly supported making them permanent on all roads. Critically,
support to make the scheme permanent was conditional. The majority of respondents
wanted them to become permanent ‘with adjustments/improvements’.

Dissatisfaction with certain aspects of the ‘Spaces for People’ intervention was relatively
universal. Survey respondents’ and consultation attendees’ dissatisfaction centred around
the substandard quality of the cycle lanes, inadequate maintenance, and the choice of
separators (‘orcas’). Animosities regarding the ‘orcas’ were due to their consistent
dislodgment, insufficient visibility and unsightly aesthetic.

A very small number of people that engaged in our activities were opposed to the ‘Spaces for

People’ pop-up cycle lanes and cycle lanes per se. Opposition primarily derived from the
difficulties the pop-up cycle lanes had created for people driving.
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2. Overview of Activities

Activity Participants/Respondents
On Bikes Steering Group 18/11, 01/12, 16/12, 21/01, 10
Ongoing Consultations 11/02, 10/03
Online Survey 01/02/2020 - 01/05/2021 43
St Paul’s Youth Forum Staff 20/01/2021 12
Consultation
Faith Through Art Young 11/02/2021 5
People Consultation
St Paul’s Youth Forum Board of 10/03/2021 7
Trustees Consultation
Online Public Consultation | 23/03/2021 6
Online Public Consultation Il 24/03/2021 1
Online Public Consultation IlI 25/03/2021 3
Phone Conversations Line open 1
08/03-01/05 2021
E-Mail 01/10/2020 — 01/05/2021 0
St Paul’s Holiday Club Hands 12/04-16/04 2021 61
Up Surveys
Smithycroft Staff Survey 20/04-30/04 2021 32
Smithycroft Pupil Survey 20/04-30/04 2021 252
Total 13 activities 401 people engaged?
3. Results
3.1. Context

Previous community consultations, surveys and engagements have consistently shown that
the majority of those who engaged in our processes overwhelmingly rate the walk-, cycle-
and wheelability of North East of Glasgow as ‘very unfriendly’ or ‘unfriendly’. For instance,
combining responses of conducted surveys, solely 8% of respondents rated the North East of
Glasgow as ‘very friendly’ for pedestrians and 4% rated the area as ‘very friendly’ for cycling
and 62% rated it either as ‘very unfriendly’ or ‘unfriendly’ for cycling.

Qualitative responses received via community consultations and surveys presented a similar
image. Notably, attendees of the community consultation were not specifically asked to rate
the walk-, cycle- and wheelability of the area. Nonetheless, attendees’ general comments
clustered around themes such as ‘speeding’, ‘traffic’, ‘pollution’, ‘parking’, ‘maintenance’ and
‘public transport’. Attendees of the community consultations made statements such as ‘the
pollution for the area must be sky high’, ‘even in car feels dodgy because people speeding’,
‘quality of roads [is] dismal’, ‘| cycle everywhere, always get abused’ and ‘Big articulated truck
right along the street; residential street not built for it’.

1 Of which 199 stated to be aware of the ‘Spaces for People’ interventions
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Of the 241 pupils surveyed at Smithycroft Secondary in April 2021, 71% stated that it is either
‘very important’ or ‘important’ for Glasgow to tackle climate change.

The sentiments expressed in the surveys and during the consultations suggests that there is
a strong desire in the North East of Glasgow to improve conditions for active travel and to
tackle climate change at a local level.

Similarly, data gathered for the ‘Flourishing Molendinar’ project showed very high levels of
support for the project. For instance, during the community consultations, people issued
statements such as:

‘Exciting to wait and see’

‘All thought it was quite exciting’

‘It’s fantastic, will improve the whole area’

‘All of this sounds so positive and gets the community out and about being involved’
‘Means children can play out of the house safely away from cars’

‘Will get bikes and e-scooters off pavement’

‘Lots of people with e-wheelchairs, also better for them’

‘Will mean a happier and healthier community’

‘Would be nice to have nice roads, nice planters’

70% of respondents to the Smithycroft pupil survey were either ‘very happy’ or ‘happy’ to
‘separate people on bikes from other traffic’, 61% with ‘more planters and greenery’ and 56%
to ‘change junctions to make it safer and easier for people walking, cycling and wheeling’. In
the online survey, 84% - 94% of respondents indicated that they would be ‘very happy’ or
‘happy’ with any of the changes proposed as part of the Flourishing Molendinar project?. 59%-
95% of respondents to the Smithycroft teacher survey indicated that they would either be
‘very happy’ or ‘happy’ with them. Crucially, lower levels of support only seldomly resulted in
respondents selecting a negative response (‘very unhappy’ and ‘unhappy’). Instead, responses
aggregated around the ‘neutral’ option. For instance, 54% of those surveyed through the
Smithycroft pupil survey selected the ‘neutral’ option when asked how they felt to ‘Reduce
the speed limit to 20mph on affected roads’, while 41% selected this option with regards to
‘Change junctions to make it safer and easier for people walking, cycling and wheeling’.
Similarly, 22% of teachers surveyed at Smithycroft Secondary stated to be ‘neutral’ about the

2 Build more continuous pavements to make it easier for people who walk, push prams and use wheelchairs; Change junctions to make it
safer and easier for people walking, cycling and wheeling, More planters and greenery; Reduce the speed limit to 20mph on affected
roads; Increase lighting in some locations to make them safer; Separate people on bikes from other traffic; Make some places, such as
underpasses and crossings, more pleasant environments; Murals painted by local groups; Install shelters at all bus stops; Change Langdale
Street so it's open to local residents but closed to big lorries and cars that are just passing through
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proposal to ‘Reduce the speed limit to 20mph on affected roads’ and to ‘Change junctions to
make it safer and easier for people walking, cycling and wheeling’.

These results are arguably very relevant for the ‘Spaces for People’ interventions due to the
overlap of the rationales behind the scheme and the Flourishing Molendinar project. These
results indicate that support for some of the principles of the ‘Spaces for People’ interventions
is very high among those who engaged with the community consultations activities.

More details regarding the opinions of active travel provisions and barriers to active travel in
the North East of Glasgow can be found in the accompanying reports ‘Stage 1: Community

and Engagement Stakeholder Summary Report’ and ‘Stage O: Preliminary Barries to Active
Travel’.

Ratings Pedestrian Friendliness North East Glasgow
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How important do you think it is for Glasgow to tackle
climate change?
(Smithycroft Pupil Survey, 241 res.)
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Thematic Overview Qualitative Responses Sentiment Flourishing Molendinar
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3.2. Spaces for People
3.2.1. Awareness

A high proportion of survey respondents was not aware of the ‘Spaces for People’ interventions in the
local area. Levels of awareness varied starkly. For instance, 66% of respondents to the Smithycroft
teacher survey stated to be unaware of the interventions, while only 4% reported to be unaware of
the ‘Spaces for People’ scheme in the online survey. This lack of awareness was not found in the online
community consultations, where almost all participants where aware of the interventions, with many
specifically joining because they wanted to express their opinions about the ‘Spaces for People’
scheme.

Are you aware of the temporary infrastructure (such as cones for pavement widening, pop-up cycle
lanes, etc.) in your local area?

Surveys Combined Smithycroft Teacher
(330 res.) Survey (32 res.)
= Yes m No = Yes m No
Smithycroft Pupil Online Survey
Survey (253 res.) (45 res.)

4%

= Yes = No = Yes m No
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3.2.2. How have they changed the area? Appearance and
concerns.

Combining survey responses, the majority of all respondents (43%) indicated that the temporary

street measures have not changed their local area, while 43% expressed they have made the area
better. Only 11% selected the option ‘it has made it worse’.

70%
60%
50%
40%
30%
20%
10%

0%

How have the temporary street measures
changed your local area?

58% 59% 59.18%

FAAELTEE
FIAELEE
FAEELIEE

43% FELELELE

CELELELE
35.71% EEAELLAE,
FELELEE
CELELEE
CELELESE
EELELEEE 22%
FELELELE 0,
CELELESE 18%’
CELELEE 0,
CELELESE 11/0
FELELELE 5 10%
FELELESE
FELELELE _
It has improved it It has not changed It has made it worse
BAIl (154 res.) : Online Survey (45 res.)

B Smithycroft Teacher Survey (11 res.) 7. Smithycroft Pupil Survey (98 res.)

The ‘Spaces for People’ measures were also widely discussed during the online community
consultations. Criticism of certain aspects of them was relatively universal even among people who
supported the interventions in principle or indicated that they had personally benefited from them.
Critique was primarily centred around the poor quality of the cycle lanes, inadequate maintenance
and the choice of separation (‘orcas’). It was highlighted that the ‘orcas’ were coming loose, are
insufficiently visible (particularly at night or during snowy weather), have caused damage to cars and
lack a positive aesthetic. Some of the quotes below highlight some of the disapproval expressed during
the consultations:

‘Lots of them have been knocked off, lying on the road, lots of them broken off, lying all over
the places, pretty messy’

‘Cars drive over them, they shouldn’t, not clear, should have something along there that would
stop cars going over them’

‘Don’t like them, can’t see them in the snow, lying on the pavement’

‘Cycle lanes are the worst thing ever, smashed the tyre, £135 for new tyres’
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‘I do not like the black and white rubber arches used in bike lanes’

Similarly, criticism of the overall quality of the cycle lanes is illustrated through the following quotes:

‘Also needs to be safe for prams, people in mobility scooters, children cycling’

‘Look very different to pavement type cycle lanes. More of an eyesore. Temporary in look
and feel’

‘People in other areas [of Glasgow] also just smash [into] them; cycle infrastructure is not
safe; would you let a 12 year old cycle on it? Definite no on Cumbernauld Road’

‘While there have been welcome improvements to the cycle path on Cumbernauld Road [...],
it does not appear complete with potholes/poor surface and it needs to be extended.’

A small cluster of responses indicated opposition to the cycle lanes per se, illustrated through the
following quotes:

‘There are enough cycle lanes & the temporary ones do not need to be made permanent!”’

‘I think common sense is more important, everyone needs to take responsibility for their
own safety. We don't live in a nanny state’

The open phone line received one phone call that was relevant to the project. The caller complained
about the pop-up cycle lane on Langdale Street as builders refused to carry out work on their house
because workers did not want to park on the opposite side of the road or around the corner.

Opinions regarding the aesthetic of the temporary interventions were found to be mixed in the
surveys. Most respondents (42%) selected the ‘neutral’ option when asked about the appearance of
the local street measures and 31% of respondents reported that they either found their appearances
‘very good’ or ‘good’. However, a substantial proportion of respondents expressed a dislike for the
aesthetic of the interventions, with 27% of all respondents expressing that they find their appearance
‘poor’ or ‘very poor’. The online survey attracted the highest proportion of negative attitudes
regarding to appearance of the temporary interventions, with 54% of respondents selecting the ‘poor’
or ‘very poor’ option.
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Do you find the appearance of the temporary street measures
in your local area satisfactory?

57%

WIS
A
HEEE
A
HEEE 3 7%
A
W
A
A

27%
% tesee, 18%
)

17% 18% 18%
/"/ e 8% 9%
/ RS
o v I

Very good Neutral Poor Very poor

60%
50%
40%

30%
20%
10%

0%

BAIl (155 res.) -2 Online Survey (46 res.)

# Smithycroft Teacher Survey (11 responses) ““ Smithycroft Pupil Survey (96 responses)

3.2.3. Levels of Support to maintain temporary interventions

Levels of support to make the ‘Spaces for People’ interventions permanent was high in all surveys.
Combining surveys, 64% of respondents expressed that they wanted them to be made permanent
‘with adjustments/improvements’, while an additional 25% of all respondents wanted them to be
made permanent ‘as they are’. Thus, 89% of respondents to this section of the surveys wanted the
‘Spaces for People’ measures to stay, albeit mostly in an adjusted format. A small number of survey
respondents (11%) thought that they should be removed, with the highest proportion of respondents
(14%) choosing this option in the Smithycroft pupil survey. Similarly, 67% of St Paul’s Youth Forum’s
holiday club attendees wanted the pop-up cycle lanes to stay, with only 8% saying that they did not
want them to stay.

Moreover, the online survey and the Smithycroft teacher surveys specifically asked respondents how
strongly they would support making the ‘Spaces for People’ measures permanent on specific streets.
Levels of support were largely mirrored to the ones found above, with 84%-85% of respondents
indicating that they would either ‘strongly support’ or ‘support’ making the pop-up cycle lanes
permanent on Provanmill Road, Cumbernauld Road and Langdale Street. The highest level of
discontent was found in the Smithycroft teacher survey concerning Provanmill Road. Here, 15% of
respondents indicated that they would either ‘strongly oppose’ or ‘oppose’ making the scheme
permanent.
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100%
80%
60%
40%
20%

0%

80%

70%

60%

50%

40%

30%

20%

10%

0%

In your opinion, should any of the Spaces for
People measures in your area become

25% 27%  33%

B..% %
L

Yes - as they are

B@AIl (152 res.)

permanent?

adjustments/improvements

11% 7% 9% 14%
E= o s SO

No - they should be removed

: Online Survey (45 res.)

B Smithycroft Teacher Survey (11 res.) “ Smithycroft Pupil Survey (96 res.)

Pop-up Cycle Lanes Holidcay Club Hands Up Survey

67%

Who wants the pop-up cycle lanes to
stay?

52%

Who wants them to stay but be
made better?

B Hands Up (61 res.)

8%
P T
7

Who doesn’t want them to stay?
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100%

50%

0%

100%

50%

0%

100%

50%

0%

Cumbernauld Road

77% 78%

73%

7% 7% 7% 7% 7% 9% 4y gq 9% 5% %
(]
E=0 oo s == B — [ —— Jarsws|
Strongly Support Support Neutral Oppose Strongly Oppose

Provanmill Road

77% 78% 73%

—— e A — [2rrrrA — [2rrrra [ ———- s

Strongly Support Support Neutral Oppose Strongly Oppose

BAIl (57 res.) ::Online Survey (46 res.) #% Smithycroft Teacher Survey (11 res.)

Langdale Street

78% 80% 739

189
) o B . oo —

Strongly Support Support Neutral Oppose Strongly Oppose

BAIl (55 res.) - Online Survey (45 res.) # Smithycroft Teacher Survey (11 res.)
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3.2.4. Improvement ldeas

The online community consultations also collated ideas participants had to improve the pop-up cycle
lanes. The following ideas were identified:

e Increase the height/width of separators, i.e. through planters
e Increase their visibility, i.e. add lights to them

e Connect them with other infrastructure

e Consider two-way cycle track

e Make them more permanent and connect to city

e (Continue at junctions

e Special crossings for people cycling

e Remove them

(Please note that the order of improvement ideas is arbitrary).

Moreover, the online survey and the Smithycroft teacher survey allowed respondents to pick options
to improve the pop-up cycle lanes. The most popular options were: ‘Fill potholes in cycle lanes’,
selected by 79% of all respondents; ‘increase safety at junctions’, selected by 74% of respondents; and
‘have better connections to other cycling infrastructure’, selected by 74% of respondents. A detailed
overview of the ratings can be found in the table below:
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How could the pop-up cycle lanes be improved?

Fill potholes in cycle lanes

Increase safety at junctions

Have better connections to other cycling
infrastructure

Make them more visible for people driving cars

Make them more visible at night or in bad weather

Add planters or greenery

Resolve flooding issues

Make them more beautiful

Increase height of barriers so they are more visible

BAIll (61 res.)
= Online Survey (46 res.)

Smithcroft Teacher Survey (11res.)

79%

P P P P P P PP PP P P P P P P P P PR P P 8
PP PP P R P P P PP P R PP P P P P P PR P PP

/////////////////////////////////////////////4 6

PP PP P PP P PP P PP PR PP R P P P PP

66%
3RS - 70%

PR e e . o
EEEEEEE LIPS 36/0

67%

////////////////////////////////////////////////////] 73%

/////////////////////////j 36%
LIS

EEEEEEE LTS
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Thematic Overview Qualitative Responses Sentiment Flourishing Molendinar

Spaces for People

Ideas for Improvement | = Parking | | General Opposition |
|| stepin the right direction [5C) ] ’ d cycling need to Had cy || cycle lanes on Cumbernauld Road is:
 e——— i be wider; have seen planter boxes in other to work only problem is 1 (8L)
Better people loose tyres than people parts (EH) | onthem (BL)

hitting cyclists (EH)

[ Could walk on road when snowy cause |
road i clear (GB)

? (EH).
| That's what| thought from the beginning
(81)

J

[ Glad they hit orca not cyclist. I cycle |
everywhere, always get abused (€)

Maybe special crossing for people cycling?
(EH)

Used cycle lane for walking when weather

was really bad [icy pavements] (M)

[ Talks about cycle lanes on Langdale road,
. how lovely they were and how they had to
be removed (1M)

1

‘Something with height and structure
| would be better, lie planters, something
that looks nicer (EH)

Cannol see them at night, add lights to ‘
em? (0}

[They way temp infra is supposed to be,
-| good middle ground between having
nothing and gold standard (IM).

[ Initially a great idea OM)

| Good to roll out quickly instead of it taking

5 years but needs to be done better (IM)

The temporary cycle lanes were a greﬂ
idea (survey)

While there have been welcome
improvements to the cycle path on
Cumbernauld Rd at Hogganfield it does,
not appear complete with potholes/poor
surface and it needs to be extended.

| (survey)

| | Interconnectivity across communities very
Important (AC)
We feel this would be preferable [with flow
cycle paths] to a two way cycle path on one
side of the street as it doesn't flow right for
cyclsts, particularly turning onto and off of

| Provanmilland rob Royston roads 1)

It would be great it this could be made
more permeant and extended all the way
down Cumbernauld Road, along Alexandra
Parade to actually connect into the city.
Cycle routes should be along the most
direct routes - diverting them along side
routes that are apparently quieter is
frustrating and does not encourage people
to cycle as it doesn't make it visible or
easier. (survey)

The pop-up cycle lanes on Cumbernauld
| Road are much better than the painted
lines (survey)

The segregated cycle lane at Hogganfield
is great, but it just vanishes (survey)

[ stil need to continue at )unmnns (survey) |

More cycle lanes that link up to other cycle |
lanes or shared paths, and using parks as
part of a route, would help. (survey)

There aren't any on Langdale Street - used as a

taxi rank, but is also one

terms of kids travelling to and from school (H)

1| bike lanes need to be enforced to be
workable, at the moment residents still
park in them regularly which makes
them useless to cyclists (EC)

| Are they gonna make better lanes? Are
they gonna make it easier for people to.
drive? Maybe on one side? Maybe don't

| take up 50 much room on both sides?
Could use parking area on other area to
park? One side is for parking and one side
is for cycling? Is there a way to make
everyone happy? (BL)

—_——————————
| | Ispaces for people] haven'tleft a ot of
| room on road, really messed things up (L)

Orcas

| Quality of cycle lanes |

__

Maintenance |

Nobody likes the orcas, cyclists don't feel

| safe, drivers drive over them, better than a
‘ line of paint but not quite a perfect
solution (EH)

[ Quaity of temp cyce lanes isn' good
|- enough and creates more and more
problems

Alot of debris (M) / now lots of debris,
-/ debris trapped in-between, nobody using
them because of it (1M)

or prams, people i |

| | Orcas not visible and dangerous, are ‘
| scattered all over the place (CG)

\ mobility scooters, :hlldmn cycling (IM)

‘ Snowy weather: couldn't see the orcas;
orcas are dangerous to people walking,

| cycling and drving (81)

r

| Orcas coming loose (IM)
— )

Stuff missing on cycling path on Provanmill
Road (G8)

[ stuf missing

>Spoke to councillors, they have little street
| cleaners, how are cycle lanes going to be
L cleaned? And when? (EH)

How (if at all) do the temporary

~| measures help you tophysically distance

while spending time in your local area?

Do you have any further comments
about how the temporary street
measures in your local area affect you?

L{Posmve‘

The route to Hagansfield Park is good - it
feels safer. (survey)

Feel safer are an issue.

[ Hearsay: cleaned cycle fanes by putting |
dirtinto the road (BL)

Ll Provanmill
| Road (GB) ‘

| Need to figure out drainage (M) |

[ There has been cycle lanes put in place for
Cyclist's (perfect example at Hogganfield
loch) yet every day | walk my dog and see

| them not being used: Cycliststill nsisting
on riding on the road meaning cars have
to swerve round them or even worse they

complete waste of money. They are not

| maintained and are actually a danger to all
road users including the cyclists they were
designed for (survey)

[ There are enough cycling lanes & the

" temporary ones o not need to be made
| permanent!

| choose to be on the pavement (survey)

The pop up cycle lanes are a mess and a

[ r in cycle paths
| (e8)

‘ bad siaie n' the road, something needs to
| be done (SM).

[ Explains that they don't look very nice,
. lots of rubble it in them, so they don't
| work very well (8R).

Lots of them have been knocked off, lying

on the road, lots of them broken off, lying
\ all over the place, pretty messy (L)

| s time goes on, they are becoming
‘ uprooted [SC].

‘ Look very different to pavement type
- of cycle lanes. More of an eyesore.
Temporary in look and feel (D)

[ sticky up poles missing Just need to do it
| properly (NY).

J Lots of them have been knocked off lying
on the road, lots of them broken off, Iying
‘ al over the place, pretty messy (7).

‘ Temp measures fine but often dlsmuunt:d

| cars drive over, they shouldn't, not clear,

| should have something along there that
would stop cars going into them (M)

(iaidstop e going o them (M), ]

e
|| Don't like them, can't see them in the
| snow, often lying on the pavement (M)

Lots of people are scared to use cycle
- lanes, lots of motorists don't care, not

saying all driver are like this (1M)

People in other areas also just smash
|| them in forcas]ather areas i Glasgowl;

| Trip hazard for pedestrians and cars (NY) |

not safe; would you

‘ and gets very dlrtv in area, doesn't see

(survey)
ore space on the street. There is now lots
more space for pedestrians to cross at one
very wide junction (survey)

| twould be great to have a place to secure. ‘

[ a bike at the shops at Royston Road.

1 think the cycling lanes on Provanmill
Road could be more flexible as it causing a
ot of problems with the traffic given it has

narrowed the road down to 1 lane - itis
difficult to get through those lights at the
best of time

e€ing a pop up cycle lane while out
walking - ike on Dennistoun Drives -
makes me curious enough to go and
investigate whether it's somewhere Id feel
safe cycling, which also helps me walk in
different places while we are stuck local
(survey)

|| LT in Dennistoun was ok until they
removed the except cycles' signs

Queues at traffc lights longer s feels
| more dangerous when walking with
children.

o) Neutral
1 don't feel they have made a difference
good or bad.(survey)

1just keep my distance (survey)

| Very poorly maintained, not sweped, not
\ gritted, amount of dirt of the (NY)

| the road (M).

Mainly just as a reminder in

‘They've over-sold and under-deliveret

Making it safer and clear where the safe

| lines are woud give people confidence.
And the more people walk and cycle, the
more safe we'll al feel in our communities.

check (survey)

'—{ Negative |

They don'. (survey)

| | Very poorly maintained, often swept of ‘

let 12 year old cycle on it?

| [ hey do come loose and could damage cars
mc)

Cannot see them at night, add lights to

| them? (D)

—— Cumbernauld Road (H).
|-/ Waste of money (SST)
> . onthe
| oreas are cheap, water is
quite far out (D) getting clogged, bus stops done really bad

(IM)
The new cycle lane to Hogansfield Park is
| better than what was there before but it
feels badly designed and is falling to bits
already. (survey)

The grip and mess; they didn't stand out.

Scared me that | wouldn't notice them.
|~ Didn't seem to have reflectors on them,
wouldn't catch headlight. But you just
slow down (88),

| Could they be more visible at night? (MC)

The temporary cycle lanes were a great

idea but just executed poorly due to their
| | shoe string budget  think. | believe this
may have actually put more people off
rather than on to cycling. The bus stop
ramps are also pretty sketchy. (survey

While there have been welcome

|| atnighttime (). ‘

[ Not the brightest (1) )
= )

{ Fear of hitting them (). |

Mainly bad to see (NY).
(i e |

10 the cycle path on
Cumbernauld Rd at Hogganfield it does
not appear complete with potholes/poor
surface and it needs to be extended.
s(survey)

it's not possible to use it to get to/from
anywhere without going on the pavement
1 (or road - which | won't do because of
motor

| y
fi have to go out slightly into opposite lane
(D).

| [ They do come loose and could damage cors
| M)

| [ cycle lanes are the worst thing ever,
| smashed the tyre, £135 for new tyres (BL)
([Emeshedthetyrs, EL o torew

Snowy weather: couldn't see the orcas;

1 orcas are dangerous to people walking,
cycling and driving (BL).

People have difficulties seeing orcas (EH)
L

The orcas in the roads are more of a
| hinderance and infuriating that they seem
to pop up randomly and not be linked up.
(Survey)

| 1 think the black and white rubber bits
added to the edge of cyce lanes are a bad
H idea. Cause a hazard when become
detached and do not allow for overtaking
slower cyclers. (survey)

———————)
I don't like the rubber shapes along the

| cycle path 1 think they are a distraction to

| both cyclists and drivers (survey).

e ————
| 1do not ke the black and white rubber
| arches used inbike lanes. (survey)

vehicles). (survey)

for
gritting over icy period (D)

They make it more tricky to negotiate most
aspect of moving about (survey)

They don't they are filled with rubbish and
as such they ain't used for the purpose
they were built, (survey)

1 think common sense is more important,

everyone needs to take responsibility
forctheir own safety. We dont ive in a

| Yes remove them
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3.2.5. Usefulness

Results regarding the ‘Spaces for People’ schemes usefulness are very mixed, with no clear picture
emerging from the surveys. When asked how useful the interventions have been for “isiting friends
and family’, ‘doing the school run, going to work’, ‘carrying out shopping’, ‘exercising’, or ‘getting to
healthcare’, approximately 1/5" to 1/3™ of respondents selected the options ‘helpful’, ‘not helpful’
or ‘neutral’. For instance, 37% of respondents to the online survey indicated that the interventions
had been ‘helpful’ to make journeys to healthcare, while 33% of Smithycroft teacher survey
respondents indicated they were ‘not helpful’ for those journeys.

The combined responses to the Smithycroft pupil survey and the online survey showed that 43% of
respondents engaged in more exercise because of the changes made to their streets, while 57%
indicated that they did not. Notably, it is difficult to interpret the significance of these results, an issue
that is further compounded due to the relatively small number of responses to the question. If the
positive results that were obtained are somewhat representative of the wider population in the area,
they could be viewed as a significant public investment of public health, which would be particularly
valuable due to the poor levels of health in the of North East Glasgow (ScotPHO, 2010)® and during a
global health crisis.

Do you engage in more exercise because of the changes made to your streets?

All (56 res.) Online Survey (45 res.) Smithycroft Teacher
Survey (11 res.)

000

= Yes m No = Yes m No = Yes mNo

3 https://www.scotpho.org.uk/web/FILES/Profiles/2010/Rep North East Glasgow.pdf
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Over the past one year (i.e. covid-19 period), how helpful have
the temporary measures in your area in making you physically
distance while making these journeys?

Visiting friends and family

Education or school run

Going to work

Nonessential shopping and going out

Essential shopping

Exercise

Healthcare

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

B Smithcroft Teacher Survey Helpful E Online Survey Helpful
Smithcroft Teacher Survey Neutral @ Online Survey Neutral

B Smithcroft Teacher Survey Not Helpful @ Online Survey Not Helpful

Smithcroft Teacher Survey (12 res.) O Online Survey (47 res.)
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3.2.6. Behaviour Changes

39% of respondents reported that they walk more now compared to before the pandemic, while 16%
said they cycled more and 20% said they used the car more. Bus usage saw the largest drop, with 29%
of respondents stating that they used the bus less now compared to before the pandemic. A high
proportion of respondents also reported that they did not change their travel behaviours, with 40%
stating that they walk the same as before and 46% saying that they use the car the same as before.
The smallest shift in travel behaviours appears to have occurred among teachers of Smithycroft
secondary, with 69% of respondents to the Smithycroft teacher survey saying that they used their car
the same as before.*. Moreover, 54% of respondents to all surveys reported that they ‘do not use’
cycling and another 24% reported that they ‘do not use’ walking. Solely 17% responded they ‘do not
use’ the car, indicating that the surveys reached a high proportion of car users.

More Now/Less Now

60%

40%

LA

i
-
'//é
ey

. ?3 "

20%

TREaLaLR

RN

0% =" B

ket

-20%

-40%

-60%

@Al * Online Survey  ~ Smithycroft Pupil Survey  # Smithycroft Teacher Survey

41t should be noted that the vast majority of Smithycroft teachers responding to the survey indicated to be
living in postcode areas outside the ‘Spaces for People’ interventions analysed in this report
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4. Demographics®
4.1. Gender Identities

The surveys broadly appeared to reach gender identities corresponding with the general
populations of the North East of Glasgow. According to NHSGCC (2015)%, 52% of residents of
the North East are ‘female’. Combining surveys responses, 58% of all respondents reported
their gender identity to be female’, while 42% described their gender identity as ‘male’, which
is 6% lower than in the North East of Glasgow overall (NHSGCC, 2015). The surveys thus
appear to be slightly skewed towards people identifying as female’, with people identifying
as ‘male’ slightly underrepresented. 6% of survey respondents identified in another way, with
no comparable data identified for the North East overall, making it impossible to judge the
adequacy of representation of non-heteronormative gender identities in the surveys.

Gender Identities*

70%
60% 58% 58% 9%
° 289% 52% s, 52%
o FEEEE
50% FEAAS CEEEE
42% 42% 41y, 42% i
40% A PSS P P

FEEL
FEEL

Z
A / Ll PSS %

) g % :;ﬁ;ﬁ: ] %

30% 1V B % Vi
%

_

o N bl / FEATE FAELE:
ZO/J FELEE FEATE FEEEE
FEEEE / FELEE FEEEE FEEL
FEEL

0,
% AEEL 6 A)

FEEL 0%

] / pEy e A
10% s / FELE P
bty FEEEE
Ly Fatt
§ s s

FEAIE FEELE
O% ERFrES AP YN EEEEES

Male Female Identify in another way Prefer Not to say
B Greater Glasgow and Clyde (NHSGGC, 2015) @Surveys Combined (327 res.)
= Online Survey (47 res.) # Smithycroft Teacher Survey (32 res.)

# Smithycroft Pupil Survey (227 res.)

~

5 Demographic data is limited to survey responses as no demographic data was collected from people attending online consultations
6 https://www.nhsggc.org.uk/media/234486/nhsggc ph dphreport2015 population of nhsggc.pdf
7 *no data available for gender identities of people participating face-to-face, no data for other or prefer not to say for Glasgow CC

22 |Page



4.2. Disability or Impairment

According to Understanding Glasgow (2011)8, 22.7% of people in the North East of Glasgow
are limited ‘a lot’ or ‘a little’ by a disability. Comparable percentages in the surveys ranged
from 0% to 28%. Comparisons are complicated by the fact that the online survey utilised a
more varied set of response options.

Level of Disability - Online Survey Smitycroft Teacher
Glasgow North East

Survey

= Mental health condition

= |ong-term health condition

= Hearing Impaired

® People limited ‘a lot’ or ‘a little” by
a disability

Visually impaired
m Restricted mobilit
m People limited ‘a lot’ or ‘a little”” by Y
a disability = Other

= Did not indicate to have disability = Did not indicate that any apply

8 https://www.understandingglasgow.com/profiles/neighbourhood profiles
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4.3. Age

In relation to age, respondents to the surveys are not representative of the wider population
of the North East of Glasgow. People aged between 0-15 are greatly overrepresented in the
surveys.

Age of Respondents

120% 100%
(] 1009
100% 96% o
(J e "
A e 7
PEEES ..
80% 7% e 0% i 7

40% v Wl %

PEESS :
4% 7% 7%

16% b o ol
20% ° = . IO
PEEES ..
S 0% 0%
PEEES ..
e | . 7

,,,,,, | |

0-15 16-64 65-74 75 and over
H North East Glasgow (Understanding Glasgow, 2011) @Surveys Combined (354 res.)
* Online Survey (65 res.) % Smithycroft Teacher Survey (32 res.)

# Smithycroft Pupil Survey (253 res.)

4.4, Occupation

People in full time or part time education are vastly overrepresented in the surveys, with 77%
of respondents in education and solely 23% in full or part time work. This compares to 53%
of people in the North East of Glasgow who are in employment, according to Understanding
Glasgow (2011).
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Occupation*
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People in Employment
60%
53%
50%
40%
30%
23%
20%
10%
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Hm North East Glasgow (Understanding Glasgow, 2011) @ Surveys Combined (332 res.)
4.5. Ethnicity

According to Understanding Glasgow (2011)°, 11.6% of residents in the North Eastof Glasgow
are from an ethnic minority. Results differ starkly across surveys, with 100% of respondents
to the Smithycroft teacher survey identifying as ‘Scottish White/British White’, 92% of
respondents to the Smithycroft pupil survey identifying as ‘Scottish White/British White’ and
74% of online survey respondents identifying as ‘White Scottish’. It should be noted that a
high proportion of respondents skipped the question or refused to answer, with 1/5" of
Smithycroft pupils and online survey respondents not indicating their ethnicity. It is thus very

% https://www.understandingglasgow.com/profiles/neighbourhood profiles
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unclear whether the surveys adequately represent the views of ethnic minorities and whether
such data can be collected reliably in the formats that were utilised.

Ethnicity
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Ethnicity
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Scottish/White Black Pakistani Other Asian Other minority Multiple
British Scottish/Black Scottish/Pakistani Scottish/Other  Scottish/British
British British Asian British
# Smithycroft Teacher Survey (31 res.) = Smithycroft Pupil Survey (200 res.)

4.6. Postcodes

71% of all survey respondents lived in the G33 postcode area, with another 7% in G31. The
highest proportion of respondents living in the same postcode area as the Flourishing
Molendinar project area was found in the Smithycroft pupil survey, with 80% of respondents
living in the G31 postcode area. In contrast, 90% of respondents to the Smithycroft teacher
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survey indicated to be living in postcodes outside the G33 postcode area. Overall, it appears
that that outreach and engagement activities primarily reached people residing in the area,

with respondents living in the G33 and adjacent postcode areas vastly outnumbering any
other postcodes.

Cantans NS Gt © Crows cosyriht md dutatune rght 2015
AL oghe resarvet OS Lcarce No 100023570, 7015

Distribution of Postcodes

74%
0,
100% 0%
80% /1% e 70%
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40% S s o w7
9 0% e 10%  10% 10% 8% 7
20% 2 7% 5% 5% % 5%
0 g mmil - wm s B 7.
G33 G31 G3 G32 G41 Other < 5%
@Surveys Combined (257 res.) 2 Online Survey (51 res.)

# Smithycroft Teacher Survey (32 res.) # Smithycroft Pupil Survey (253 res.)

4.7. Means of Transportation

Solely 46% of household in the North East of Glasgow have access to one more cars
(Understanding Glasgow, 2011). It appears that engagement and outreach activities reached
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a much higher proportion of people with cars. For instance, 83% of respondents to the online
survey indicated that they have access to the car and 91% of respondents to the Smithycroft
teacher survey stated that they have access to a car. Moreover, 74% of St Paul’s Youth
Forum’s holiday club attendees raised their hands when asked ‘Who has a car at home’.
Overall, people with cars appear to be overrepresented in engagement and outreach
activities, indicating that greater efforts need to be undertaken to reach people without cars.

In a typical week, how do you usually travel in or around

Glasgow?
60.00% 54.43%
50.00%
40.00% 32.91% 35.44%
30.00% - : =
LT 0, —
2000% 1519% g 11.39% 13.92%
10.00% o° || 2’ 3.80% 259% .- 5.06%
0.00% L B : - e . : . L
RS Q> 2\ 2 <) Q& \ Q QA
\\i}(\ \\’b S &(‘QO (‘}QQO ‘6&6 && Q;o &,\’b\ \‘A'Z’* '\,5\-\ (\oo?} . \QQ}
{° NS & @‘\ % & e+ (_)50 = @
F N A <& S & B
& @ D & C
N S5 (ﬁ(' cb‘
& ©
.(\%
N
$’b
*. Online Survey (43 res.)
Holiday Club Hands Up Survey
70% 64%
FFFFFTFFFFT,
FFFFFTFFFFT,
o 70
10% PR
0% g
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W Hands Up (61 res.)
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Access to Car Comparisons

74%

45%

MW Households with one or more cars - Glasgow North East; Understanding Glasgow (2011)

7 Online Survey (41 res.) - Do you have access to a car?

# Smithycroft Teacher Survey (32 res.) - Do you have access to a car?

B Commonplace (Car- Passenger): In a typical week, how do you usually travel around Glasgow?
B Commonplace (Car - Driver): In a typical week, how do you usually travel around Glasgow?

m Holiday Club Hands Up Survey (61 res.): Who has a car at home?

Access to Cycle Comparisons
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4.8. Key Workers

17% of all survey respondents indicated to be key workers.

. Online Survey (32 res.) % Smithycroft Teacher Survey (32 res.) ' Smithycroft Pupil Survey (240 res.)

Surveys Combined Online Survey (46 Smithycroft Pupil Smithycroft
(335res.) res.) Survey (253 res.) Teacher Survey (32
res.)
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